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;]jf cleofg ;+rfng lgb]{lzsf, @)^% 
 

k|:tfjgfM ;fj{hlgs lgsfox¿åf/f ;xh, ;/n, l56f]5l/tf] tyf kf/bzL{9Ën] ;]jf tyf 
;'ljwf k|bfg u/L ;j{;fwf/0f hgtfnfO{ ;]jf ;Gt'i6L k|bfg ug{sf nflu ;]jf k|bfosnfO{ ;Ifd, 
;]jfu|fxL k|lt a9L lhDd]jf/ / pQ/bfoL agfpg tyf ;]jf k|bfosk|ltsf] hgwf/0ffdf kl/jt{g 
NofO{ nf]stGqsf] hunfO{ cem bl/nf] agfpg g]kfn ;/sf/n] ;'zf;g (Joj:yfkg tyf 
;+rfng) P]g, @)^$ sf] bkmf $% n] lbPsf] clwsf/ k|of]u u/L of] lgb]{lzsf hf/L u/]sf] 5 . 

1. ;+lIfKt gfd / k|f/DeM 

-!_ o; lgb]{lzsfsf] gfd Æ;]jf cleofg ;+rfng lgb]{lzsf, @)^%Æ /xg]5 .  
-@_ of] lgb]{lzsf g]kfn ;/sf/n] tf]s]sf] lhNnfdf tf]s]sf] sfof{nodf nfu" x'g]5 .  

2. kl/efiffM laifo jf k|;‹n] csf]{ cy{ gnfu]df o; lgb]{lzsfdf, — 

-s_  æ;]jfÆ eGgfn] ;]jfk|bfosn] ;]jfu|fxLnfO{ pknJw u/fpg] ;fj{hlgs a:t', ;'ljwf jf 
s'g} klg lsl;daf6 k|jfx ul/g] ;]jfnfO{ hgfpF5 . 

-v_ æ;]jfu|fxLÆ eGgfn] ;]jf k|fKt ug]{ jf lng] JolQm jf ;+:yfnfO{ ;Demg' kb{5 . 

-u_  æ;]jfk|bfosÆ eGgfn] ;]jfu|fxLnfO{ ;]jf ;'ljwf k|bfg ug]{ ;/sf/L sfof{no jf 
cw{;/sf/L lgsfo jf ;fj{hlgs :jfoQ ;+:yf jf :yfgLo lgsfonfO{ ;Demg'k5{ . 

-3_  ægful/s j8fkqÆ eGgfn] ;]jfsf lsl;d, ;]jf k|fKt ubf{ nfUg] z'Ns tyf b:t'/, ;]jf 
k|bfg ug]{ lhDd]jf/ JolQm, ;]jfsf] u'0f:t/, ;]jf k|bfg ubf{ nfUg] ;dofjlw, ;]jf 
k|jfxsf] zt{ / sfo{ljlw, ;]jf pknJw x'g g;s]sf] cj:yfdf pkrf/sf] ljlw h:tf 
s'/fx? v'nfO{ ;]jfu|fxLsf] hfgsf/Lsf nflu ;]jf k|bfos lgsfodf 6f+luPsf] 
;fj{hlgs ;"rgfnfO{ hgfpF5 . o; zJbn] s'g} vf; ;]jfljz]ifsf ;Gbe{df nlIft 
;]jfu|fxLnfO{ ;]jf k'¥ofpgsf nflu ;]jfk|bfosn] hf/L u/]sf] k|lt1fkq;d]tnfO{ 
a'emfp+b5 . h:t}M :jf:Yo ;+:yfsf] j8fkq, x'nfs ;]jfsf] j8fkq, k|fylds 
lzIff;DaGwL j8fkq, cflb . 

-ª_ æcfrf/;+lxtfÆ eGgfn] ;]jfk|bfos lgsfosf sd{rf/Ln] kfngf ug'{kg]{ cfr/0fx¿sf] 
;+lxtfnfO{ ;Demg' kb{5 . 

-r_  ædfkb08Æ eGgfn] ;]jf k|bfosn] k|bfg ug]{ ;]jfsf] u'0f:t/, kl/df0f, ;]jf k|bfg ubf{ 
nfUg] ;dofjlw tyf ;f] jfktsf] vr{;d]tnfO{ hgfpF5 / of] zJbn] ;]jfk|bfosn] 
;]jfu|fxL;+u ug]{ Jojxf/sf] dfkb08;d]tnfO{ hgfp+b5 . 

-5_  æ3'DtL ;]jfÆ eGgfn] lglZrt ef}uf]lns If]qsf] jx';+Vos ;]jfu|fxLnfO{ kfos kg]{ 
lglZrt :yfgdf uO{ ;]jf k|bfosx?åf/f ;+o'Qm ?kdf k|jfx ul/g] ;]jfnfO{ hgfpF5 . 

-h_  æ;fj{hlgs ;'g'jfO{Æ eGgfn] ;]jf k|bfosn] ;]jfu|fxLdf k'¥ofpg] ;]jfsf] lsl;d, ;]jf 
k|jfxsf] zt{ / sfo{ljlw tyf ;]jfu|fxLaf6 k|fKt ;'emfj, lh1f;f tyf u'gf;f]sf] 
Joj:yfkgsf] k|lqmofsf ;DaGwdf ;]jf k|bfos / ;]jfu|fxLaLr ul/g] cGt/lqmofnfO{ 
;lDemg' k5{ . 

-em_  ædflyNnf] lgsfoÆ eGgfn] ufFp jf Onfsf:t/sf] sfof{nosf] nflu lhNnf:t/Lo 
sfof{no, lhNnf:t/Lo sfof{nosf] nflu c~rn Pj+ If]qLo:t/sf] sfof{no jf ljefu 
/ ljefu:t/sf] sfof{nosf] nflu dGqfno ;lDemg'k5{ . 
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-`_ ædftxt lgsfoÆ eGgfn] ;]jf k|jfxdf k|ToIf?kn] ;+nUg dflyNnf] lgsfo cGt/utsf 
;]jf k|bfos lgsfo ;Demg' kb{5 . 

-6_  æ;Dks{ tyf ;xof]u sIfÆ eGgfn] ;]jfk|bfos lgsfon] cfkm"n] k|bfg ug]{ ;]jfsf 
ljifodf hfgsf/L lbg tyf To:tf] ;]jfsf ;DaGwdf cfjZos ;xof]u k|bfg ug{ 
:yfkgf u/]sf] sIfnfO{ hgfpF5 .  

-7_  æsf]ifÆ eGgfn] pTs[i6 lgsfo k'/:sf/ sf]if ;Demg'k5{ . 

-8_  æ;lrjfnoÆ eGgfn] pTs[i6 lgsfo k'/:sf/ sf]ifsf] ;lrjfnonfO{ ;Demg'k5{ .  

-9_ æPsfOÆ eGgfn] lgb]{lzsf sfof{Gjogsf] cg'udg ug{ o; lgb]{lzsf adf]lhd ul7t 
lhNnf:t/Lo, If]qLo:t/Lo tyf s]Gb|Lo:t/sf] PsfOnfO{ hgfpF5 . 

3. u'0f:t/Lo / k|efjsf/L ;]jf ljt/0fsf nflu cjnDjg ul/g] pkfoM (!)
 u'0f:t/Lo / k|efjsf/L ;]jf ljt/0fsf] nflu ;]jfk|bfosn] pknAw ;|f]t / ;fwg, 
;]jfu|fxLsf] ;+Vof, sfof{nosf] Ifdtf tyf cjl:yltsf] cfwf/df b]xfPsf pkfox? 
cjnDag ug]{5M—  

-s_  b'/b[li6 (Vision), ;+:yfut Wo]o (Mission)  / p2]Zo (Objective) sf] lgwf{/0f 
Pj+ To;sf] k|rf/ k|;f/ ug]{,  

-v_  ;]jfsf] kl/df0f tyf Go"gtd u'0f:t/ (Minimum Quality Standards), ;]jf 

k|bfg ug]{ k4lt, tl/sf tyf ;dosf] lgwf{/0f / ;]jfsf] ljt/0f . 
 
t/ ;]jf k|bfg ug]{ k4lt, tl/sf tyf ;dosf] lgwf{/0f / ;]jfsf] ljt/0f;DaGwL 
Joj:yf ubf{ ;]jfk|bfosn] b]xfosf sfo{ ug{ ;Sg]5 . 

-!_  ;]jfsf] ljt/0fsf nflu pknJw ;|f]t / ;fwg tyf To;af6 k|bfg ug{ 
 ;lsg] ;]jfsf] lsl;d, kl/df0f tyf u'0f:t/sf] lgwf{/0f / 
 ;fj{hlgsLs/0f, 
-@_  ;]jfsf] k|s[ltsf] cfwf/df PsLs[t jf km/s km/s ;]jf ljt/0fsf] 
 Joj:yf, 
-#_ ;]jfu|fxLsf] ;+Vofsf] cfwf/df ;]jf k|bfg ug]{ PsfOx?sf] ;+Vof lgwf{/0f, 
-$_ dlxnf, ckfË, Ho]i7 gful/s, blnt, lk5l8Psf ju{ tyf If]qsf nflu 
 5'6\6f 5'6\6} ;]jf PsfOsf] Joj:yf,  
-%_ ;]jfsf] nfut jf b:t'/sf] lgwf{/0f, 
-^_ ;]jf k|bfg ubf{ nfUg] cg'dflgt ;dosf] lgwf{/0f, tyf 
-&_ ;]jf ljt/0fsf k|s[of lgwf{/0f -6f]sg jf sfpG6/ k|0ffnL_ . 
 

-u_ ;]jf ljt/0fsf ;+efJo ljsNksf] vf]hL, pQd ljsNksf] 5gf}6 tyf cGo lgsfo 
jf JolQm;+u ;zt{ jf zt{ljgfsf] sfo{;Dkfbg s/f/, 

-3_ sfo{fnout jf 5'6\6f 5'6\6} cfrf/ ;+lxtfsf] th'{df / kfngf, 
-ª_ :yfgLo / /fli6«o efiffdf gful/s j8fkqsf ;DaGwdf ul/Psf] Joj:yfsf] 

k|sfzg,   
-r_ ;]jfk|jfxsf r/0fx? (Work flow chart) sf] lgwf{/0f, ;fj{hlgs k|sfzg tyf 

kfngf,  
-5_ ;]jfu|fxLsf] ;+nUgtfdf cg'udg ;+oGqsf] ljsf;, 
-h_ 3'DtL ;]jf ;+rfngsf] jflif{s sfo{qmdsf] th'{df / sfof{Gjog,  
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-em_ ;]jfu|fxLsf] ;Gt'i6L k|j4{g tyf dfkgsf nflu u'gf;f] Joj:yfkgsf] ;+oGq, 
;fj{hlgs ;'g'jfO tyf l/k]f6{ sf8{sf] Joj:yf, 

-`_ ;]jf ljt/0f;DaGwL hfgsf/L k'l:tsf (Brochure) k|sfzg,   
-6_ ;]jfu|fxLnfO{ cg's"n x'g] (Customer-friendly) k"jf{wf/ ;+/rgf lgdf{0f, 
-7_ u'gf;f] ;'Gg] tyf ;dfwfg ug]{ / ;]jfsf] kx'+r tyf pkof]unfO{ k|efjsf/L 

t'Nofpg ul/g] ;r]tgf j[l4 / clwjfrg;DaGwL Joj:yf, 
-8_ ;]jfk|bfos ;fe]mbf/sf] vf]hL tyf pkof]u, tyf 
-9_ lgwf{l/t ;dodf ;]jf pknJw u/fpg g;Sbf pknJw u/fOg] Ifltk"lt{ ljt/0f 

tyf o;;DaGwL cGo Joj:yfsf] lgwf{/0f . 
 
(@)  k|bfg ul/g] ;]jfnfO{ e/kbf]{, u'0f:t/Lo, ldtJooL Pj+ l56f] 5l/tf] agfpg cfjZos  

;|f]t / ;fwgsf] ;d'lrt Joj:yfkg, nfut sd x'g] pkfosf] vf]hL, ;]jf ljt/0fsf 
ljsNkx?sf] lgoldt vf]hL, ;]jfu|fxLx?;+usf] ;xsfo{sf] ljsf;, cGo ;fe]mbf/sf] 
vf]hL / pko'Qm ;fe]mbf/sf] 5gf}6, ;]jfu|fxLsf] ;Gt'i6Lsf] ;e]{If0fnufotsf sfo{ 
lgoldt ?kdf ug'{ ;]jfk|bfos lgsfosf] st{Jo /xg]5 . 

(#)  ;]jfk|bfosn] k|bfg ug]{ ;]jfsf] k|s[lt, ;+efJo h6Lntf tyf cGt/lgsfo ;DaGw / 
;DnUgtf, ;]jfu|fxLsf] ;+Vof, pknJw dfgj tyf cGo ;|f]t ;fwgsf] l:ylt, sfo{ 
jftfj/0f tyf pkof]u x'g] k|ljlw cflbsf] ljZn]if0f u/L dflyNnf] lgsfosf] :jLs[lt 
k|fKt u/L ;]jf ljt/0f;DaGwL 5'6\6} sfo{ljlw tof/ u/L nfu" ug{  ;Sg]5 . 

4. ;]jf k|bfos sfof{nosf] ef}lts jftfj/0fM sfof{nosf] ef}lts jftfj/0fnfO{ 
;]jfu|fxL–d}qL agfpg ;]jfk|bfos lgsfon] b]xfosf] Joj:yf ug{]5M— 

-s_   sfof{no kl/;/ tyf sf]7fsf] lgoldt ;/;kmfO{,  
-v_  czQm tyf ckfË JolQmsf nflu ;]jfdf kx'+r ;xh x'g] u/L sfof{no k|j]zsf] 

;+/rgf, 
-u_   sfof{noleq ;'k/Lj]Ifs tyf ;xof]uL sd{rf/LaLr Ps csf{;+u k|ToIf / 

 kf/bzL{ tl/sfn] ;Dks{ ug{ ;lsg] u/L v'Nnf lsl;dsf] ef}lts ;+/rgf,  
-3_   sfof{no kl/;/df ;]jfu|fxLsf nflu ;'ljwfo'Qm Pj+ n}+lus b[li6n] pko'Qm 

 k|tLIffno, rd]gfu[x, dlxnf / k'?ifsf nflu 5'6\6f 5'6\6} zf}+rfno tyf ;jf/L
 kfls{Ësf] Joj:yf, 

-ª_  ;]jf k|fKt ug{sf nflu cfjZos kg]{ lgj]bgsf] 9f+rfsf kmd{x? sfg"gsf] 
 cwLgdf /xL lgMz'Ns pknAwtf / cfjZostfg';f/ lgMz'Ns ?kdf lgj]bg 
 n]lvlbg] / kmd{ el/lbg] ;xhstf{sf] Joj:yf, 

-r_  k/n d"Nodf kmf]6f]skL ug]{nufotsf cGo ;'ljwfsf] Joj:yf, 
-5_  ;Dks{ tyf ;xof]u sIf / ;Dks{ tyf ;xof]u clwsf/Lsf] Joj:yf, 
-h_ ;]jfu|fxLsf] ;+Vofsf cfwf/df sfp06/ jf 6f]sg k|0ffnLdfkm{t ;]jf k|jfx ug{ 

:yfgLo cfjZostf adf]lhd pko'Qm ;+/rgfsf] lgdf{0f, 
-em_    ;]jf k|jfxnfO{ k|efjsf/L agfpg cfjZos ;"rgf k|ljlwsf] vf]hL tyf k|of]u, 
 dfnkf]t, cfos/, e+;f/ h:tf k/LIf0fsf] ljGb' w]/} ePsf ;]jfk|bfos sfof{nodf 
-~f_ Psn åf/ k4lt (One Window System) sf] k|of]u, tyf 
-6_  ;]jfk|bfosn] cfjZos 7fg]sf cGo pkfox? . 

5. ;]jf k|jfx;DaGwL sfo{ljlwM -!_ k|rlnt sfg"g tyf o; lgb]{lzsfsf] cwLgdf /xL ;]jf 
k|bfosn] b]xfosf ;DaGwdf lgDglnlvt ;+/rgfdf cfwfl/t eO{ 5'6\6} sfo{ljlw agfO{ 
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nfu" ug{ ;Sg]5 . To;/L sfo{ljlw agfp+bf ;]jf k|bfosn] laz]if u/L ;]jf k|jfxsf] 
kl/df0f tyf u'0f:t/df a[l4 / ;]jfu|fxLsf] ;Gt'i6Lsf] kIfnfO{ laz]if Wofg lbg' kg]{5 .  

-s_  czQm, ckf+u, Ho]i7 gful/s, gfjfns / dlxnf;Fu ;DalGwt ;]jfnfO{  
  k|d'v k|fyldstf lbO{ k|jfx ug]{,  
-v_  nfut tyf ;dodf s6f}tL tyf u'0f:t/ j[l4sf pkfo ug]{,  
-u_  ;]jf k|jfxsf] k|efjsfl/tfsf] :jtGq sfo{d"ns k/LIf0f u/fpg] Joj:yf  
  ug]{, 
-3_ ;]jfu|fxLk|ltsf] pQ/bfloTj k|bz{g ug]{, 
-r_ ;]jfu|fxLsf] ;Gt'i6Ldf j[l4 ug]{, 
-5_ lgwf{l/t ;dodf ;]jf pknJw u/fpg g;lsPsf] cj:yfdf ;]jf ;dodf 
  pknJw x'g g;Sgfsf] k'i6\ofO{ tyf :ki6Ls/0f;lxt ;]jfu|fxLnfO{  
  ;Gt'i6 t'Nofpg] pkfo cjnDjg ug]{,  
-h_ ;DnUg hgzlQmaLr ;sf/fTds k|lt:kwf{Tds efjgf / Ifdtf ljsf;  
  ug]{,    
-em_ ;/f]sf/jfnfaLr ;xsfo{ / ;fe]mbf/L k|0ffnLsf] ljsf; ug]{, tyf 
-~f_ ;'emfj, lh1f;f / u'gf;f] ;'Gg]] Joj:yf ;'lglZrt t'Nofpg] . 

 

^=  s]Gb|Lo ;]jf k|bfosn] cjnDjg ug]{ sfo{ljlwM  -!_ o; lgb]{lzsfdf cGoq h'g;'s} s'/f 
n]lvPsf] ePtfklg dGqfno, laefu tyf If]lqo :t/sf sfof{nox?n] cfcfk\mgf] sfo{If]q 
tyf sfo{k|s[lt / Ifdtfsf] cfwf/df k|rlnt sfg"gsf] cwLgdf /xL 5'6\6f5'6\6} sfof{ljlw 
tof/ u/L nfu" ug{ ;Sg]5g\ . o:tf] sfo{lalw tof/ ubf{ dfly bkmf # df pNn]v ePsf 
s'/fx?sf cltl/Qm b]xfosf s'/fx?sf] yk Joj:yf ug{ ;Sg]5M 

-s_ ;]jfu|fxLn] ;]jfsf nflu lbPsf] cf}krfl/s lgj]bgsf] ldltn] ;]jf k|bfg ubf{ 
nfUg]  Go"gQd tyf clwstd ;dosf] lgwf{/0f, 

-v_ ;]jf k|fKt x'g] :yfg, ldlt tyf ;do, 
-u_ ;]jfsf] kl/df0f / nfut, 
-3_ tf]lsPsf] ;dodf ;]jf pknAw x'g g;Sg] ePdf To;sf] hfgsf/L lng] :yfg, 

;f] lbg] JolQm tyf ;dfof]lht ldlt / ;do, 
-ª_ tf]lsPsf] ;dodf ;]jf pknAw x'g g;s]sf]df u'gf;f] ug]{ jf ph'/L ug]{ :yfg, 

t/Lsf tyf u'gf;f] ;'Gg] JolQmsf] laa/0f, 
-r_ ;]jf pknJw gx'+Fbf Ifltk"lt{ jf cGo s'g} s'/f kfpg] eP ;f] sf] hfgsf/L, tyf 
-5_ ;]jf k|jfxsf] ;Gbe{df k|fKt x'g] ;'emfj tyf k|ltlqmofsf] ;Daf]wg tyf 

sfof{Gjog ug]{ Joj:yf . 
  

-@_ s]Gb|Lo ;]jf k|bfosn] :jLs[t gLlt tyf k|rlnt sfg"gdf kl/jt{g gx'g] u/L ;]jf 
k|bfg ug{ ;lsg] eP ;f]xL gLlt tyf k|rlnt sfg"gdf pNn]v eP adf]lhdsf] ;dodf 
;]jf pknJw u/fpg' kg]{5 / gLlt tyf sfg"gdf g} kl/jt{g ug'{ kg]{ ePdf ;f]xL 
adf]lhdsf] hfgsf/L ;DalGwt ;]jfu|xLnfO{ ;]jf dfu ePsf] tLg lbg leq l56f] 
dfWodåf/f hfgsf/L u/fpg' kg]{5 . 

 
-#_ pkbkmf -@_ df pNn]v eP adf]lhd :jLs[t gLlt tyf k|rlnt sfg"g adf]lhdsf] 
;]jf pknJw u/fpg gldNg] ePklg To:tf] ;]jf pknAw u/fpg pko'Qm b]lvPdf s]Gb|Lo 
;]jf k|bfosn] ;f] ;DaGwdf cfjZos gLlt tof/ u/L nfu" ug{ ;Sg]5 . t/ o:tf ;]jf 
pknAw u/fpg ah]6sf] Joj:yf ul/Psf] ePdf sfg"gL k|s[of k"/f u/L ;]jf dfu ePsf] 
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rf/ dlxgfleq / ah]6sf] Joj:yf gePsf ;]jfsf] xsdf yk ah]6 lgsf;f lnO{ jf ;f] 
x'g g;s]sf] cj:yfdf cfufdL cfly{s aif{sf] ah]6df /sdsf] Joj:yf ldnfO{ ;]jf 
pknJw u/fpg' kg]{5 . 

 
-$_ pkbkmf -@_ df h'g;'s} s'/f n]lvPsf] ePtfklg s'g} ;]jf k|jfx ug]{ ;DaGwdf If]qLo 
sfof{no jf ljefun] dGqfnoaf6 :jLs[lt lng'kg]{ ePdf t'?Gt :jLs[lt lnO{ ;]jf k|jfx 
ug'{ kg]{5 . 

 
&= :yfgLo ;]jf k|bfosn] cjnDjg ug]{ sfo{ljlwM -!_ ljefu jf If]qLo 

sfof{non] dftxtsf lhNnf tyf Onfsf sfof{nox? Pj+ ;]jf s]Gb|n] k|bfg ug]{ ;]jfsf 
nflu PsLs[t jf cnu cnu sfo{ljlw tof/ u/L nfu" ug'{kg]{ 5 .  
-@_  pkbkmf -!_ adf]lhd tof/ ul/Psf] PsLs[t sfo{ljlwsf] cwLgdf /xL ljefu jf 
If]qLo sfof{nosf] :jLs[lt lnO{ lhNnf tyf Onfsf sfof{nox?n] cfcfk\mgf] sfo{If]q tyf 
sfo{k|s[lt / Ifdtfsf] cfwf/df 5'6\6f5'6\6} sfof{ljlw tof/ u/L nfu" ug{ ;Sg]5g\ .  
 
-#_ pkbkmf -@_ adf]lhd sfof{ljlw tof/ ubf{ lhNnf, Onfsf tyf ;]jfs]Gb|:t/sf 
sfof{non] bkmf ^ sf] pkbkmf -!_ df pNn]v eP adf]lhdsf pkfosf ;fy} :yfgLo:t/df 
pko'Qm x'g] yk pkfo;d]t cjnDjg ug'{kg]{5 . 

 
-$_ lhNnf tyf PsfO{ sfof{non] cfk"mn] k|bfg ug]{ ;]jf, k|fKt ah]6, ;]jfsf] u'0f:t/ / 
kl/df0f, ;]jf pknAw x'g] k|s[of, ;]jfsf] nflu lhDd]af/ JolQmsf] ljj/0f;d]t v'nfO{ 
cfkm\gf] sfof{no / ;Dej eP;Dd lhNnf k|zf;g sfof{nosf] xftfdf k|sfzg ug'{ kg]{5 . 

 
-%_ lhNnf tyf PsfO{ sfof{non] cfkm"n] k|bfg ug]{ ;]jf vf; cjlwsf] nflu :yug ug'{ 
kg]{ ePdf :yug x'g'sf] sf/0f vf]nL ;ft lbg cufl8 g} ;DalGwt ;]jfu|fxLnfO{ hfgsf/L 
u/fpg' kg]{5 .  
     
  t/ ;]jf :yugsf] ;"rgf ug'{ eGbf cl3 k/]sf lgj]bgsf] xsdf clgjfo{ ?kn] 
;]jfu|fxLnfO{ ;]jf k|bfg ug'{ kg]{5 . o:tf] ;]jf :yug ah]6sf] cefjsf] sf/0fn] ug'{ kg]{ 
jf x'g] ePdf sfof{nosf] h'g;'s} ah]6af6 vr{ u/L ;]jf k|bfg ug{ jf ;DalGwt 
;]ju|fxLsf] lnlvt d~h'/L lnO{ csf]{ dlxgfsf] ;'?df g} :jLs[t ah]6leq cu|flwsf/ lbO{ 
;]jf k|bfg ug{ eg] s'g} afwf kg]{  5}g . 

 
-^_ pkbkmf -%_ df h'g;}s} s'/f n]lvPsf] ePtfklg s'g} ;]jf :yfoL ?kdf :yug ug'{ 
k/]df lhNnf tyf If]qLo sfof{non] dflyNnf] lgsfosf] :jLs[lt lnO{ To:tf] ;]jf :yug 
x'g' eGbf Ps dlxgf cl3 g} ;]jf :yugsf] hfgsf/L :yfgLo:t/sf ljleGg ;+rf/ 
dfWodaf6 ;]jfu|fxLnfO{ u/fpg' kg]{5 . 

 
-&_ :yfgLo ;]jfk|bfosn] cfk'mn] k|bfg u/]sf] ;]jfdf nfu]sf] k|lt PsfO{ vr{, k|bfg u/]sf] 
;]jfsf] kl/df0f, ;]jf lnPsf JolQm tyf u'0f:t/;lxtsf] ljj/0f dfl;s?kdf cfkm\gf] 
sfof{nosf] ;"rgf kf6Ldf 6f+; ug'{ kg]{5 . 

 
-*_ o; lgb]{lzsf adf]lhd :jLs[t k|s[ofdf x]/k]m/ ug'{ kg]{ ePdf ;DalGwt :YffgLo 
;]jfk|bfosn] To:tf] k|lqmof x]/k]m/ ug'{sf] sf/0f vf]nL dflyNnf] lgsfodf k]z ug'{ kg]{5 . 
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o;/L x]/k]m/sf nflu n]vL cfPdf ;f] sf] ;ftlbg leq dflyNnf] lgsfon] ;d]t cfjZos 
lg0f{o lbg' kg]{5 .  

 
 t/ dflyNnf] lgsfoaf6 ;ftlbg leq :jLs[lt k|fKt gePdf ;f] cjlw e'Qmfg 

ePb]lv g} k|:tfljt x]/k]m/ :jLs[t ePsf] dfgL :YffgLo k|bfosn] cfk'mn] k]z u/] 
adf]lhdsf] k|:tfj cg';f/ g} ;]jf k|bfg ug{ s'g} afwf kg]{ 5}g . 

 
-(_ o; lgb]{lzsfdf cGoq h'g;'s} s'/f n]lvPsf] ePtfklg k|rlnt sfg"gsf] cwLgdf /xL 
s'g} :yfgLo ;]jfk|bfosn] dflyNnf] lgsfosf] :jLs[lt lnO{ cfk'mn] k|bfg ug]{ ;]jf dWo] k'/} 
jf cf+lzs?kdf s'g} csf]{ ;/sf/L lgsfo, u}/;/sf/L ;+:yf jf :yfgLo lgsfo jf lghL 
If]q;+u s'g} lglZrt cjlwsf nflu ;Demf}tfdf tf]lsPsf] zt{sf] cwLgdf /xL ;]jf k|bfg 
ug]{ u/L s/f/ ;Demf}tf ug{ ;Sg]5 . To;/L ;Demf}tf ePsf]df To:tf] ;Demf}tfsf] clwgdf 
/xL ;]jf k|bfg ug'{ ;DalGwt ;Demf}tfstf{sf] st{Jo x'g]5 .  

 
 t/ o:tf] s/f/ ;Demf}tfn] ;]jfsf] kl/df0f, ;do, nfut tyf u'0f:t/df eg] 

s'g} xfntdf sdL cfpg' x'+Fb}g . o:tf] ePsf] kfOPdf ;Demf}tfstf{nfO{ lhDd]jf/ agfOg]5 
/ k|rlnt sfg"g adf]lhd ljefuLo sf/jfxL ul/g]5 . 
 
-!)_ ah]6sf] cefj ePdf jf cGo nufotsf ljz]if sf/0f ePsf]df afx]s :yfgLo 
;]jfk|bfosn] cGo s'g} klg sf/0f b]vfO{ :yfgLo:t/df k|bfg ul/g] s'g} klg ;]jf k|bfg 
ug{ /f]Sg kfOg] 5}g .  

 
 t/ sfj' aflx/sf] s'g} tfTsflns sf/0f k/L 5f]6f] cjlwsf sf nflu s'g} ;]jf 

:yug ug'{ k/]df k|d'v lhNnf clwsf/Lsf] k"j{:jLs[lt lnO{ To:tf] :yug ug{ afwf kg]{  
5}g . o;/L :ylut ePsf ;]jfsf] jf/]df cflwsfl/s ?kdf ;]jfu|fxLn] yfxf kfpg] u/L 
;fj{hlgs ?kdf ;"rgf 6f+; ug'{ kg]{5 / o:tf] hfgsf/L dflyNnf] lgsfonfO{ :yug 
ePsf] b'O{ lbgleq u/fpg' kg]{5 . 
 
-!!_ cfk"mn] k|bfg u/]sf] ;]jfaf6 ;]jfu|fxLn] k|fKt u/]sf] ;Gt'li6 tyf ;]jf k|jfxsf] 
l;nl;nfdf k|fKt x'g] ;'emfasf] ;+sng ug{ k|Tos] ;]jf k|bfosn] ;]jf ;e]{If0f tyf 
k/LIf0fsf] Joj:yf ldnfpg' kg]{5 . ;]jf k|bfosn] o;nfO{ ;]jf k|jfxdf ;'wf/sf nflu 
tof/ ug]{ sfo{of]hgfsf] cfwf/ agfpg ;Sg]5 . 

  
*= :yfgLo:t/df ul/g] ljsf; lgdf{0f;DaGwL sfo{lalwM -!_ :yfgLo:t/df h'g;'s} 

;/sf/L sfof{no jf :yfgLo lgsfoaf6 x'g] ;f7L nfv ?k}o+Ff;Ddsf ljsf; lgdf{0f sfo{ 
:yfgLo pkef]Qmf ;ldlt dfk{mt dfq ;+rfng x'g]5g\ . 

  
 t/ s'g} k|fljlws jf cGo sf/0fn] :yfgLo pkef]Qmf ;ldltdfk{mt sfo{ x'g 

g;Sg] ePdf ;f] sf] hfgsf/L dflyNnf] lgsfonfO{ u/fO{ cGo pkfoaf6 sfo{ ug{ u/fpg 
eg] s'g} afwf kg]{ 5}g . t/ o:tf] :jLs[lt k|fKt u/L lgdf{0f ubf{ ePsf] lgdf{0f sfo{ tyf 
;f7L nfv ?k}o+FfeGbf dflysf] lgdf{0f sfo{sf] cg'udgdf eg] :yfgLo hgtfsf] ;xeflutf 
clgjfo{ x'g' kg]{5 . 

 
-@_ h'g;'s} ljsf; lgdf{0f sfo{sf] sfof{Gjog ubf{ cfof]hgfsf] cjlw, k|fKt x'g] k|ltkmn, 
cfof]hgfaf6 nfe k|fKt ug]{ hg;+Vof / If]qsf] ljj/0f, cg'dflgt s"n ah]6, :jLs[t 
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aflif{s ah]6, rf}dfl;s lgsf;f, lgsf;f ePsf] /sdaf6 ;DkGg x'g] sfo{, sfo{fGjog ug{ 
ckgfOPsf] k4lt, 7]Ssfk6\6f ePsf] ePdf ;f]sf] ljj/0f, 7]s]bf/nfO{ e'QmfgL u/]sf] /sd 
/ ;DkGg ePsf] sfd h:tf ljj/0f cfof]hgf :yndf g} ;a}n] b]Vg] u/L g]kfnL / :yfgLo 
efiffdf 6f+F; u/L /fVg' kb{5 . 

 
-#_ pkef]Qmf ;ldltdfk{mt ;+rfng x'g] jf lgdf{0f x'g] ljsf; lgdf0f{ sfo{sf] :ynut 
cg'udg ug]{ lhDd]jf/L ;DalGwt :yfgLo lhNnf sfof{nosf] x'g]5 .      
 
-$_ pkef]Qmf ;ldltdfk{mt ul/Psf] lgdf{0f jf ;+rfng ul/Psf] sfo{s|dsf] hfgsf/L 
:yfgLo hgtfn] dfu u/]df pkef]Qmf ;ldltn] pknAw u/fpg' kg]{5 . o;/L dfu ul/Psf] 
laa/0f pknAw gu/fOPdf ;DalGwt pkef]Qmn] pkef]Qmf ;ldlt eË ug{ dfu u/]df eË 
u/L cGo dfWodaf6 sfo{ ;DkGg ug{ jf pkef]Qmf ;ldltsf] k'g{u7g u/L sfo{ ;'lDkg 
;DalGwt lgsfon] ;Sg]5 . 

 
(= lzi6frf/ cleofg;DaGwL sfo{ljlwM -!_ s]GbL|o tyf :yfgLo:t/sf ;]jfk|bfosn] 

;]jfu|fxL;+u ul/g] Jojxf/df ;'wf/ ug{ cfkm\gf] cg's"ntf cg';f/sf] sfo{qmd agfO{ aif{sf] 
sDtLdf b'O{k6s ljz]if lzi6frf/ cleofg ;+rfng ug'{ kg]{5 . 

  
-@_ pkbkmf -!_ adf]lhdsf] cleofgsf] cjlw Psk6sdf sDtLdf Ps dlxgfsf] x'g]5 . 
 
-#_ ;]jfk|bfosn] lzi6frf/ cleofgsf] cjlwe/ ;]jfu|fxL;+u ug]{ Jojxf/, ;Dks{ ug]{ / 
af]Ng] tl/sf, xfpefpm, k|b{zg ul/g] ljgd|tfsf] :t/sf ;DaGwdf s]lGb|o lgsfon] 
;bfrf/;DaGwL lgb]{lzsf agfO{ hf/L ug]{5 . 
 
-$_ lzi6frf/ cleofg z'? ug'{ cufl8 g} Ifdtf ljsf;sf nflu ;f] laifodf dftxtsf 
sd{rf/LnfO{ k|lzIf0f lbg' ;DalGwt sfof{no k|d'v jf lghn] tf]s]sf] JolQmsf] st{Jo  
x'g]5 . 
 
-%_ lzi6frf/ cleofg cjlwdf s'g} sd{rf/Ln] lzi6frf/ pNn+3g u/]sf] egL ;f] 
sd{rf/Lpk/ ;]jfu|fxLn] lzsfot u/]df lghn] u/]sf] cfr/0fsf] hf+ra'em u/L k|rlnt 
sfg"gsf] k|lqmof adf]lhd ljefuLo sf/jfxL ug{ ;lsg]5 . 
 
-^_ lzi6frf/ cleofgsf] cg'udg ug]{ Joj:yf s]Gb|Lo cg'udg PsfOn] ug]{5 . 

 
!)= u'gf;f] Joj:yfkg;DaGwL sfo{ljlwM -!_ ;]jf k|jfxsf l;nl;nfdf ;]jfu|fxLn] tf]lsPsf] 

dfkb08 adf]lhd ;]jf k|fKt gu/]sf], ;]jf;DaGwL ;d:of pTkGg ePsf], ;]jf;DaGwL s'g} 
c;Gt'i6L /x]sf] ;DaGwdf ;]jfu|fxLn] ;]jfk|bfos;dIf u/]sf] ph'/L, u'gf;f], ;d:ofsf] 
k|:t'lt, lgj]bg, k|ltlqmof, ;'emfj, cflb laifonfO{ ;]jf k|jfx k4ltsf] k|fyldstfdf 
;dfj]z u/L ;f] ;daGwdf ;]jfu|fxLnfO{ lrQ a'em\bf] hjfkm lbg', ;d:ofsf] ;dfwfg 
ul/lbg', ph'/Lpk/ ;'g'jfO{ u/fpg', 5fgjLg u/fpg', cfjZos lgb]{zg lbg', cflb sfo{åf/f 
;]jfu|fxLsf] ;Gt'i6L xfl;n ug'{ ;a} ;]jfk|bfossf] k|d'v bfloTj x'g]5 . 

 
 -@_ u'gf;f] Joj:yfkg;DaGwL sfo{ljlw lgb]{lzsf k|wfgdGqL tyf dlGqkl/ifbsf] sfof{non] 

hf/L ug]{5 . 
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!!= ;]jf s]Gb|sf] Joj:yfM (!) s[lif k|;f/ ;]jf, kz' :jf:Yo ;]jf, jg;DaGwL ;]jf, vfBfGg 
cfk"lt{, 5fqj[lQ ljt/0f, kf7\ok':ts ljt/0f, ;fdflhs ;'/Iff;DaGwL ljleGg eQf ljt/0f, 
k|fylds :jf:Yo ;]jf, ;fd'bflos ljB'tLs/0f, ;fd'bflos k"jf{wf/ lgdf{0f, :yfgLo k|fljlws 
;]jf h:tf ;fj{hlgs ;]jfx? Ps} ynf]af6 PsLs[t ?kdf pknAw u/fpgsf nflu 
cfjZostfg';f/ PsLs[t ;]jf s]Gb|sf] :yfkgf u/L ;+rfng ul/g]5 . 

 -@_ ;]jf s]Gb|af6 ul/g] ;]jf k|jfxsf] ;+rfng;DaGwL Joj:yf PsLs[t ;]jf s]Gb|;DaGwL 
sfo{ljlw lgb]{lzsf, @)^% adf]lhd x'g]5 . 

!@= 3'DtL ;]jfM -!_ ;fa{hlgs ;]jfdf kx'+Fr gk'u]sf If]qsf jfl;GbfnfO{ Jojl:yt ?kdf 
3/b}nf]df g} cTofjZos ;]jf pknJw u/fpg d'n'ssf vf;u/L ljs6, b'u{d tyf c;xh 
If]q tyf Onfsfx?df 3'DtL ;]jfdfk{mt ;]jf k|jfx ul/g]5 .  
 
-@_ pkbkmf -!_ adf]lhd 3'DtL ;]jfcGt{ut d'Votof gful/stf tyf /fxbfgL lat/0f, 
s[lif k|;f/ ;]jf, kz' :jf:Yo ;]jf, cfwf/e"t :jf:Yo ;]jf, kl/jf/ sNof0f ;]jf, dft[lzz' 
:jf:Yo ;]jf, z}lIfs 5fqj[lt ljt/0f, h]i7 gful/s nufot cGo ;fdflhs ;'/Iff eQf 
ljt/0f, hUufsf] /lhi6]«zg ;]jf, a}lÍu ;]jf, vfBffGg cfk"lt{, hUuf gfkhf+Fr, dfnkf]t 
tyf s/;DaGwL ;]jf, /fHoaf6 ljt/0f x'g] cg'bfg nufotsf ;]jfx? pknJw u/fOg]5 .  
 
-#_ pkbkmf -@_ adf]lhdsf o:tf] ;]jf k|jfxsf] Joj:yf ug'{ cl3 k|d'v lhNnf clwsf/Ln] 
lhNnfl:yt sfof{no k|d'vx?;+u ;dGjo u/L yk ;]jfx? klg ;dfa]z u/L 3'DtL ;]jf 
dfk{mt ;]jf pknAw x'g] If]q / ;dosf] lgwf{/0f ug{ ;Sg]5 . 
 
-$_ k|d'v lhNnf clwsf/Ln] ;]jf ;+rfng ug'{ cl3 ;]jf pknAw u/fpg' kg]{ 
hg;d'bfosf] ;+Vof, To;sfnflu cfjZos ;|f]t / ;fwg tyf hgzlQmsf] ko{fKt Joj:yf 
ldnfpg' kg]{5 . 
 
-%_ ;]jf ;+rfng ug'{ cufl8 g} ;]jf pknAw u/fOg] If]qsf afl;GbfnfO{ ;DalGwt ufp+F 
lasf; ;ldlt jf gu/kflnsfdfk{mt jf s'g} ;+rf/ dfWodaf6 3'DtL ;]jfsf] lsl;dsf 
;DaGwdf hfgsf/L u/fpg' kg]{5 . 
 
-^_ k|d'v lhNnf clwsf/Ln] 3'DtL ;]jf ;+rfng ubf{ ;+ea eP;Dd :yfgLo hgtfsf] 
k|ToIf ;xeflutfdf ;]jf ;+rfng x'g] k4lt cg'z/0f ug'{ kg]{5 .   
 
-&_ 3'DtL ;]jf;DaGwL cGo Joj:yf k|wfgdGqL tyf dlGqkl/ifbsf] sfof{non] hf/L ug]{ 
lgb]{lzsf adf]lhd x'g]5 .  

!#= lgb]{lzsf sfof{Gjog;DaGwL sf]ifM -!_ ;]jfk|bfos lgsfonfO{ ;]jf k|jfx ;'wf/sf] 
If]qdf sfd ug{ k|f]T;flxt ug{sf] nflu k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{nodf Ps 
5'6\6} lgb]{lzsf sfof{Gjog sf]ifsf] Joj:yf ul/g]5 .  

 -@_ pkbkmf -!_ adf]lhdsf] sf]ifdf g]kfn ;/sf/, cy{ dGqfnon] aflif{s ljlgof]hg 
dfkm{t /sd pknJw u/fpg]5 . 
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 -#_ pkbkmf -@_ adf]lhd k|fKt ePsf] ah]6 /sddWo] vr{ geO{ art /x]sf] /sddWo]sf] 
s]xL c+z csf]{ cfly{s aif{df ;d]t cy{ dGqfnoaf6 ah]6 lgsf;f lnO{ vr{ ug{  
;lsg]5 . 

 -$_ pkbkmf -@_ adf]lhdsf] sf]ifsf] ;+rfng ug{ a}+sdf Pp6f 5'§} vftf /flvg]5 / ;f] 
vftfsf] ;+rfng k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no:t/Lo cg'udg PsfOsf] lg0f{o 
adf]lhd ul/g]5 .  

 
 -^_ pTs[i6 lgsfosf] 5gf}6 ljlw g]kfn ;/sf/n] :jLs[t u/] adf]lhd x'g]5 .  
  
!$=  lgb]{lzsf sfof{Gjogsf] cg'udg Joj:yf M lgb]{lzsf sfof{Gjogsf] ;'k/Lj]If0f, 
lg/LIf0f / cg'udg ug{sf nflu s]Gb|, If]q tyf lhNnf:t/df b]xfo adf]lhdsf cg'udg PsfO 
/xg]5g\ M— 

 -s_ lhNnf cg'udg PsfO 
 -v_ If]qLo cg'udg PsfO 
 -u_ s]Gb|Lo cg'udg PsfO 

 
!%=  lhNNff cg'udg PsfO M -!_ lhNnfsf k|d'v lhNnf clwsf/Lsf] ;+of]hsTjdf b]xfo 
adf]lhdsf]] Ps lhNnf cg'udg PsfO /xg]5M–  

 
-s_ k|d'v lhNnf clwsf/L ;+of]hs 
-v_ ;+of]hsn] tf]s]sf] sDtLdf b'O{hgf dlxnf;d]t /xg]u/L 

;]jfu|fxLsf k|ltlglw rf/ hgf JolQm 
;b:o 

-u_ :yfgLo ljsf; clwsf/L ;b:o 
-3_ ;xfos k|d'v lhNnf clwsf/L ;b:o ;lrj 

 

 -@_ pkbkmf -!_ sf] v08 -v_ adf]lhdsf ;b:ox?sf] kbfjlw b'O{ aif{sf] x'g]5 . 

  -#_ PsfOsf] a}7sdf cfjZostfg';f/ cGo ljz]if1 tyf kbflwsf/LnfO{ cfdGq0f ug{ 
;lsg]5 . 

 

!^=  lhNnf cg'udg PsfOsf] sfd, st{Jo / clwsf/ M   lhNnf cg'udg PsfOsf] sfd 
st{Jo / clwsf/ b]xfo adf]lhd x'g]5 M 

-s_ lgb]{lzsf sfof{Gjogdf cfOk/]sf jfwf c8\rg km'sfpg kxn ug]{, 

-v_ lgb]{lzsf cg';f/ sfd eP gePsf] cg'udg ug]{, 

-u_ ;]jf k|jfx;DaGwL sfo{ljlw th'{df ug{ ;]jf k|bfosnfO{ pTk|]l/t ug]{, 

-3_ lgwf{l/t sfo{ljlwcg'?k sfd eP gePsf] cg'udg u/L gePsf]df To;sf] sf/0f 
kQf nufO{ lg/s/0fsf pkfo canDag ug{ ;]jf k|bfosnfO{ pTk|]l/t ug]{, 

-ª_ ;]jf k|jfxnfO{ u'0f:t/Lo / k|efjsf/L agfpg] pkfox?sf] klxrfg ug]{, 

-r_ lgb]{lzsf adf]lhd ePsf /fd|f sfd sf/jfxLsf] k|rf/ k|;f/ ug]{, 

-5_ lglb{i6 sfo{ljlwsf] cwLgdf /xL sd nfut jf sd ;do jf b'a} sd ePsf ;]jf 
k|bfosnfO{ k'/:s[t ug{ dflyNnf] lgsfodf l;kmfl/; ug]{, 
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-h_ lhNnfdf /x]sf ;]jf k|bfosdWo] aif{el/df kl/df0f, ;do, nfut, / u'0f:t/sf 
;a}eGbf /fd|f] ;]jf k|bfossf] 5gf}6 u/L k'/:s[t ug{ l;kmfl/; ug]{ . 

 
!&= ;Nnfxsf/ ;ldltM -!_ :yfgLo tyf lhNnf:t/df ;]jf k|jfx k|efjsf/L t'Nofpg 
cfjZos ;'wf/sf pkfo cjnDjg ug{ ;Nnfx / ;'emfj lbgsf nflu b]xfo adf]lhdsf] Ps 
;Nnfxsf/ ;ldlt /xg]5 M 
 

-s_ ;efklt, lhNnf ljsf; ;ldlt ;+of]hs 
-v_ lhNnfsf /fhgLlts bnsf k|ltlglw ;b:o 
-u_ lhNnfdf sfo{/t u}/;/sf/L ;+:yf Pj+ gful/s ;dfh 

dWo]af6 ;ldltåf/f dgf]lgt sDtLdf b'O{hgf dlxnf ;lxt 
rf/ hgf JolQm 

;b:o 

 
 -@_ ;Nnfxsf/ ;ldltsf] ;lrjfno lhNnf ljsf; ;ldltdf /xg]5 . 
 -#_ pkbkmf -!_ sf] v08 -u_ adf]lhdsf ;b:osf] kbfjlw b'O{ aif{sf] x'g]5 . 
  -$_ PsfOsf] a}7sdf cfjZostfg';f/ cGo ljz]if1 tyf kbflwsf/LnfO{ cfdGq0f ug{ 
;lsg]5 . 
 
!*=  If]qLo cg'udg PsfO M -!_ If]qLo k|zf;ssf] ;+of]hsTjdf b]xfo adf]lhdsf]] Ps 
If]qLo cg'udg PsfO{ /xg]5M— 
  

-s_ If]qLo k|zf;s  ;+of]hs 
-v_ ;+of]hsn] tf]s]sf] sDtLdf b'O{hgf dlxnf;d]t /xg] u/L 

;]jfu|fxLsf] k|ltlglw rf/ hgf 
;b:o 

-u_ ;x÷pk—If]qLo k|zf;s ;b:o ;lrj 
 

  -@_ pkbkmf -!_ sf] v08 -v_ adf]lhdsf ;b:ox?sf] kbfjlw b'O{ aif{sf] x'g]5 . 
  -#_ PsfOsf] a}7sdf cfjZostfg';f/ cGo ljz]if1 tyf kbflwsf/LnfO{ cfdGq0f ug{ 
;lsg]5 . 
 
!(=  If]qLo cg'udg PsfOsf] sfd, st{Jo / clwsf/ M If]qLo cg'udg PsfO{sf] sfd 
st{Jo / clwsf/ b]xfo adf]lhd x'g]5 M— 

-s_ lhNnf cg'udg PsfO{af6 lgoldt ?kdf ;"rgf tyf k|ltj]bg k|fKt u/L To:tf] 
;"rgf tyf k|ltj]bgdf p7fOPsf ljifox?sf] ;dfwfg ug]{ . 

-v_ k|fKt hfgsf/Lsf] cfwf/df afwf c8\sfp km'sfpg' kg]{ ePdf ;f]sf] sf/afxL cl3 
a9fpg] . 

-u_ lhNnf cg'udg PsfO{sf] k|ltj]bgsf] hfgsf/Lsf] cfwf/df s'g} sd{rf/L jf 
JolQmnfO{ sf/afxL ug'{kg]{ ePdf k|rlnt sfg'gadf]lhd sf/afxL cl3 a9fpg] . 

-3_ lhNnf cg'udg PsfO{nfO{ cfˆgf] lhDd]jf/L lgjf{xdf lqmofzLn x'g k|f]T;flxt ug]{ 
/ cfjZos lgb]{zg lbg] . 

-ª_ lhNnf cg'udg PsfO{sf] k|ltj]bgsf] cfwf/df ;DalGwt sfof{nosf] lg/LIf0f Pj+ 
hfFra'em u/L k'/:s[t ug'{ kg]{ lgsfosf] gfd / ;Dkflbt sfdsf] ljj/0f pNn]v 
u/L s]Gb|Lo cg'udg PsfO{df l;kmfl/; ug]{ . 
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-r_ ;fj{hlgs ;]jf k|jfxnfO{ k|efjsf/L t'Nofpg rfNg'kg]{ sbd / gLltut ;'wf/sf 
If]qdf ;DalGwt dGqfno / k|wfgdGqL tyf dlGqkl/ifbsf] sfof{nonfO{ 
/fo÷;'emfj ;lxtsf] k[i7kf]if0f (Feed back) pknAw u/fpg] . 

 
@)= s]Gb|Lo cg'udg PsfO{sf] Joj:yf M s]Gb|Lo:t/df ;]jf cleofgsf] k|efjsfl/tf 
cg'udgsf nflu dGqfno:t/Lo / k|wfgdGqL tyf dlGqkl/ifbsf] sfof{no:t/Lo u/L b'O{ txsf 
s]Gb|Lo cg'udg PsfOx? /xg]5g\ . 

 
@!= dGqfno:t/Lo cg'udg PsfOsf] Joj:yf M -!_ k|To]s dGqfnon] Pshgf ;x ;lrjsf 
;+ofhsTjdf Ps dGqfno:t/Lo s]Gb|Lo cg'udg PsfO u7g ug]{5 .  
 -@_ pkbkmf -!_ adf]lhdsf] cg'udg PsfO{sf] sfd, st{Jo / clwsf/ lgDg adf]lhd 
x'g]5 M— 

-s_ If]qLo cg'udg PsfO;Fu cfjZos ;dGjo ug]{, 

-v_ k|wfgdGqL tyf dlGqkl/ifbsf] sfof{no:t/Lo cg'udg PsfOsf] lgb]{zg kfngf ug]{, 

-u_ dftxt lgsfoaf6 pknJw u/fO{g] ;]jf÷;'ljwfsf] k|efjsfl/tf ;DaGwdf pknlJw 
cg'udg ;"rsx¿ agfO{ nfu" ug]{, 

-3_ dftxtsf lgsfoaf6 ;Dkfbg ePsf sfdsf/jfxL tyf pknlJwsf] lgoldt ?kdf 
cg'udg tyf ;'k/Lj]If0f ug]{ . 

 
@@= k||wfgdGqL tyf dlGqkl/ifb:t/Lo cg'udg PsfO -!_ g]kfn ;/sf/sf d'Vo ;lrjsf] 
;+of]hsTjdf b]xfosf] Ps  k||wfgdGqL tyf dlGqkl/ifb:t/Lo cg'udg PsfO /xg]5 M— 

 
s_ d'Vo ;lrj ;+of]hs 
v_ ;]jf k|bfos dGqfnosf ;lrjx?dWo] d"Vo ;lrjn] 

tf]s]sf rf/ hgf ;lrj 
;b:o 

u_ k|d'v clws[t, /fli6«o ;ts{tf s]Gb| ;b:o 
3_ ;lrj, zf;sLo ;'wf/ dxfzfvf, k|wfgdGqL tyf 

dlGqkl/ifb\sf] sfof{no 
;b:o ;lrj 

 
 -@_ pkbkmf -!_ adf]lhdsf] PsfO{n] u/]sf lg0f{ox? g]kfn ;/sf/sf ;lrj j}7sdf 
k|:t't ul/g]5 / pQm a}7ssf] ;'emfj tyf k|ltlqmof ;d]tsf cfwf/df lg0f{o sfof{Gjog  
ul/g]5 .  
  -#_ PsfOsf] a}7sdf cfjZostfg';f/ cGo ljz]if1 tyf kbflwsf/LnfO{ cfdGq0f ug{ 
;lsg]5 . 
 
@#= k||wfgdGqL tyf dlGqkl/ifb:t/Lo cg'udg PsfOsf] sfd, st{Jo / clwsf/M         
  
 -!_ k||wfgdGqL tyf dlGqkl/ifb:t/Lo cg'udg PsfOsf] sfd, st{Jo / clwsf/ b]xfo 
adf]lhd x'g]5 M — 
 -s_ of] lgb]{lzsfsf] ;do;fdlos ?kdf ;+zf]wg ug{ l;kmfl/; ug]{, 
 -v_ dftxtsf lgsfox?sf] sfd sf/jfxLsf] cg'udg tyf ;'k/Lj]If0f ug]{, 
 -u_ dftxtsf lgsfox?nfO{ cfjZostf cg';f/ lgb]{zg lbg], 
 -3_ pTs[i6 ;]jf k|bfos lgsfonfO{ k'/:s[t ug]{ . 
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 -@_ pkbkmf -!_ adf]lhdsf] clwsf/dWo] s]Gb|Lo:t/af6 ul/g]  
;]jf k|jfxsf] k|efjsfl/tf cg'udg ug]{ clwsf/ /fli6«o ;ts{tf s]Gb|nfO{ k|Tofof]hg ug{ 
;lsg]5 .  
 
@$=  pTs[i6 ;]jf k|bfos 5gf}6sf cfwf/ / k'/:sf/sf] Joj:yfM -!_ lhNnf, If]qLo Pjd\ 
s]Gb|Lo cg'udg PsfOn] b]xfosf cfwf/df cfcfk\mgf] sfo{ If]qdf /x]sf ;]jfk|bfos dWo]af6  
:jLs[t dfkb08 cg';f/sf] sfo{ljlw ckgfO{ pTs[i6 ;]jf k|bfossf] 5gf}6 ug]{5g\ . o:tf] 5gf}6 
ubf{ s]Gb|Lo cg'udg PsfOn] d'n'sel/sf pTs[i6 ;]jf k|bfos dWo]af6 aif{el/sf] ;jf]{Ts[i6, 
If]qLo cg'udg PsfOn] ;f]xLcg'?k cfk\mgf] If]qleqsf] ;jf]{Ts[i6 tyf lhNnf cg'udg PsfOn] 
lhNnfleqsf ;a} ;]jf k|bfos dWo] s'g} Pp6f ;]jf k|bfosnfO{ pTs[i6 ;]jf k|bfossf] ?kdf 
5gf}6 u/L k'/:s[t ug]{5g\ M— 

-s_ ;]jf k|bfg ug{ lgwf{l/t nIo / k|fKt k|ltkmn, 
-v_ ;]jf k|bfg u/]sf] ;+Vof, 
-u_ ;]jf k|bfg ubf{ ul/Psf] gjk|jt{gLo tyf ;[hgfTds pkfosf] k|of]u, 
-3_ ;]jfsf] u'0f:t/,  
-ª_ ;]jf k|bfg ubf{ nfu]sf] ;do, 
-r_ ;]jfsf] k|lt PsfO nfut, / 
-5_ ;]jfu|fxLsf] ;Gt'i6L . 

 
-@_ pkbkmf -!_ adf]lhdsf] pTs[i6 lgsfo;DaGwL dfkb08 / 5gf}6sf]  sfo{ljlw tyf o; 
adf]lhdsf] k'/:sf/sf] /fzL k|wfgdGqL tyf dlGqkl/ifbsf] sfof{no:t/Lo cg'udg PsfOn] 
lgwf{/0f u/] adf]lhd  x'g]5  . 
 
@%= vf/]hLM ;/sf/L ;]jf tyf ;'ljwf k|efjsf/L t'Nofpg] lgb]{lzsf, @)^! nfO{ vf/]h 

ul/Psf] 5 . 


